
Angel View Title VI Program, 1/2025 1 
 

ANGEL VIEW, Inc. 

 

TITLE VI PROGRAM 

 

Updated: January 2025 

Approved by: Angel View Board of Directors 

 

 

 

 

 

 

 

 

Angel View, Inc. 

67625 E. Palm Canyon Drive, Suite 7A 

Cathedral City, CA 92234 

(760) 329-6471 

www.angelview.org 

 

  



Angel View Title VI Program, 1/2025 2 
 

INTRODUCTION 

 

This document was prepared by Angel View, Inc. and approved by its Board of Directors to 

comply with Title VI of the Civil Rights Act of 1964, including new provisions detailed in the U.S. 

Department of Transportation’s FTA Circular 4702.1B, “Title VI Requirement and Guidelines for 

Federal Transportation Administration Recipients.” 

Angel View does not provide public transit or fixed route service. We provide transportation 

services only to clients of two of our own programs: 24-hour residential care for children and 

adults with disabilities and a therapeutic Day Program for adults with developmental 

disabilities. Our transportation services are regulated by Inland Regional Center and the 

California Department of Community Care Licensing. 
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Title VI Notice to the Public - English 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Notice of Public Rights Under Title VI 

Angel View operates its programs and services without regard 
to race, color, and national origin in accordance with Title VI 
of the Civil Rights Act. Any person who believes she or he has 
been aggrieved by any unlawful discriminatory practice under 
Title VI may file a complaint with Angel View. 
 
For more information on Angel View’s civil rights program 
and the procedures to file a complaint, or for information 
needed in another language, email info@angelview.org or call 
Patti Park, executive director, (760) 329-6471. 

A complaint may be filed directly with the Federal Transit 
Administration by contacting the Office of Civil Rights, 
Attention: Title VI Program Coordinator, East Building, 5th 
Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. 
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Title VI Notice to the Public - Spanish 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Aviso de Derechos Públicas Bajo el 
Título VI 

Angel View opera sus programas y servicios sin tener en 

cuenta raza, color y origen nacional, de conformidad con el 

Título VI del Acta de Derechos Civiles. Cualquier persona que 

cree que él o ella ha sido agraviada por cualquier práctica 

discriminatoria ilegal bajo el Título VI puede presentar una 

queja con Angel View.  

 

Para obtener más información sobre el programa de Angel 

View derechos civiles y los procedimientos para presentar 

una queja o para obtener información necesaria en otro 

idioma, mande un correo electrónico a info@angelview.org o 

llamar a Patti Park, director ejecutivo, (760) 329-6471.  

Una queja puede ser presentada directamente ante la 

Administración Federal de Tránsito poniéndose en contacto 

con la Oficina de Derechos Civiles, Atención: Coordinador de 

Programa del Título VI, East Building, 5th Floor-TCR, 1200 

New Jersey Ave., NW, Washington, DC 20590. 
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List of Locations Where Title VI Notice is Posted 

 

Angel View’s Title VI notice to the public is currently posted online at www.angelview.org and 

at the following locations: 

 

Location Name Address City State Zip 

          

Angel View Headquarters 67625 E. Palm Canyon Dr, 7A Cathedral City CA 92234 

Angel View Day Program 
HQ 12379 Miracle Hill Road Desert Hot Springs CA  92240 

Angel View Buses and Vans     

Adelstein House 66145 Granada Avenue  Desert Hot Springs CA 92240 

Ashley House 16620 Via Vista Drive Desert Hot Springs CA 92240 

Demarest House 3566 North Eastgate Road  Palm Springs CA  92262 

Fleming-Heimark House 30400 Desert Palm Drive  Thousand Palms CA 92276 

Friedman House 66635 Granada Avenue  Desert Hot Springs CA 92240 

Furbee House 66897 Cahuilla Avenue Desert Hot Springs CA 92240 

Haber House 12840 Cactus Drive Desert Hot Springs CA 92240 

Houston House 66415 Buena Vista Ave Desert Hot Springs CA 92240 

Huckabee House 11270 Verbena Drive  Desert Hot Springs CA 92240 

Joels's House 67440 Desert View Avenue  Desert Hot Springs CA 92240 

Kalfuss House 66811 Fourth Street Desert Hot Springs CA 92240 

Marian James House 1758 Scotia Lane  Palm Springs CA  92262 

Russell House 66770 Hacienda Avenue  Desert Hot Springs CA 92240 

Surnow House 13875 Via Real Desert Hot Springs CA 92240 
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Title VI Complaint Procedure 

 

Any person who believes she or he has been discriminated against on the basis of race, color, or 

national origin by Angel View may file a Title VI complaint by completing and submitting the 

agency’s Title VI Complaint Form. Angel View investigates complaints received no more than 90 

days after an alleged incident and will process complaints that are complete. 

Once the complaint is received, Angel View will review it to determine if our office has 

jurisdiction. The complainant will receive an acknowledgement letter informing her/him 

whether the complaint will be investigated by our office. 

Angel View has 45 days to investigate the complaint. If more information is needed to resolve 

the case, Angel View may contact the complainant. The complainant has 30 business days from 

the date of the letter to send requested information to the investigator assigned to the case. 

If the investigator is not contacted by the complainant or does not receive the additional 

information within 30 business days, Angel View can administratively close the case. A case can 

also be administratively closed if the complainant no longer wishes to pursue their case.  

After the investigator reviews the complaint, she/he will issue one of two letters to the 

complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the 

allegations and states that there was not a Title VI violation and that the case will be closed. An 

LOF summarizes the allegations and the interviews regarding the alleged incident, and explains 

whether any disciplinary action, additional training of the staff member, or other action will 

occur. If the complainant wishes to appeal the decision, she/he has 30 days after the date of 

the letter or the LOF to do so. 

A person may also file a complaint directly with the Federal Transit Administration, at FTA 

Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590. 
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Procedimiento de Quejas del Título VI  

 
Cualquier persona que cree que él o ella ha sido víctima de discriminación en base a raza, color, 

u origen nacional por Angel View puede presentar una queja del Título VI, completando y 

enviando el Formulario de Quejas del Título VI de la agencia. Angel View investiga las quejas 

recibidas no más de 90 días después del presunto incidente y procesará las denuncias que son 
completadas.  

Una vez recibida la denuncia, Angel View la revisará para determinar si nuestra oficina tiene 

jurisdicción. El demandante recibirá una carta determinando que su queja fue recibida y será 

investigada por nuestra oficina. Angel View tiene 45 días para investigar la denuncia. Si se necesita 

más información para resolver el caso, Angel View puede comunicarse con el/la denunciante. El 

demandante tiene 30 días laborales desde la fecha de la carta a enviar la información solicitada 

por el investigador asignado al caso. 

Si el investigador no está en contacto con el reclamante o no reciba la información adicional 

dentro de los 30 días laborales, Angel View puede cerrar administrativamente el caso. Un caso 

puede ser cerrado administrativamente si el autor ya no desea seguir su caso. 

Después de que el investigador revisa la queja, él / ella va a emitir una de las dos cartas a la 

denunciante: una carta de cierre o una carta de la búsqueda (LOF). Una carta de cierre resume 

los hechos denunciados, y afirma que no hubo una violación del Título VI, y que el caso se 

cerrará. Un LOF resume los hechos denunciados y las entrevistas sobre el supuesto incidente, y 

explica si alguna acción disciplinaria, la formación adicional del miembro del personal, u otra 

acción ocurrirán. Si el demandante desea apelar la decisión, él / ella tiene 30 días después de la 

fecha de la carta o el LOF para hacerlo. 

Una persona también puede presentar una queja directamente con la Administración Federal 

de Tránsito, al TLC Oficina de Derechos Civiles, 1200 New Jersey Ave. NW, Washington, DC 

20590. 
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Title VI Complaint Form 

Section I 
Name: ________________________________________________________________________ 

Address: ______________________________________________________________________ 

Telephone (Home): _______________________ Telephone (Work): ______________________ 

Email Address: __________________________________________________________ 

Accessible Format Requirements? ____ Yes    ____ No     

____ Large Print    ____Audio Tape    ____ TDD     _____ Other 

 

Section II 

Are you filing this complaint on your own behalf? ____ Yes*    ____ No     

*If you answered "yes" to this question, go to Section III. If not, please supply the name and 

relationship of the person for whom you are complaining: ______________________________ 

______________________________________________________________________________ 

Please explain why you have filed for a third party: ____________________________________ 

______________________________________________________________________________ 

Please confirm that you have obtained the permission of the aggrieved party if you are filing on 

behalf of a third party. ____ Yes    ____ No     

 

Section III 

I believe the discrimination I experienced was based on (check all that apply): 

____Race    ____Color    ____National Origin 

Date of Alleged Discrimination (Month, Day, Year): __________ 

Explain as clearly as possible what happened and why you believe you were discriminated 

against. Describe all persons who were involved. Include the name and contact information of 

the person(s) who discriminated against you (if known) as well as names and contact 

information of any witnesses. If more space is needed, please use the back of this form. 

____________________________________________________________________________ 

_____________________________________________________________________________ 



Angel View Title VI Program, 1/2025 10 
 

Section IV 
Have you previously filed a Title VI complaint with this agency? ____ Yes    ____ No     
 

Section V 
Have you filed this complaint with any other Federal, State, or local agency, or with any Federal 
or State court? ____Yes    ____ No 
 
If yes, check all that apply: 
___ Federal Agency   ___ Federal Court    ___ State Agency   ____ State Court   ___ Local Agency 
 
Please provide information about a contact person at the agency/court where the complaint 

was filed. 

Name: ______________________________________________________________________ 

Title: ________________________________________________________________________ 

Agency: ______________________________________________________________________ 

Address: _____________________________________________________________________ 

Telephone: ___________________________________________________________________ 

 

Section VI 

Name of agency complaint is against: _______________________________________________ 

Contact person____________________________ Title: ________________________________ 

Telephone number: _____________________________________________________________ 

You may attach any written materials or other information relevant to your complaint. 

 

Signature and date required below 

_____________________________________     ________________________ 

Signature                                                                      Date 
 

Please submit this form in person at the address below, or mail this form to: 
 

Patti Park, CEO 
Angel View, Inc. 

67625 E. Palm Canyon Drive, Suite 7A 
Cathedral City, CA 92234 
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Formulario de Queja de Título VI 
 Sección I 

Nombre: _____________________________________________________________________ 

Dirección: _____________________________________________________________________ 

Teléfono (Casa): _______________________Teléfono (Trabajo): ______________________ 

Correo electrónico: __________________________________________________________ 

 

¿Requisitos de formato accesible? ____ Sí    ____ No     

____Impresión grande     ____Cinta de audio    ____ TDD     _____ Otro 

 

Sección II 

¿Está presentando esta queja en su nombre? ____ Sí *    ____ No     

* Si responde "sí" a esta pregunta, vaya a la sección III. si no, por favor proporcione el nombre y 

la relación de la persona para quien se está quejando: ______________________________ 

______________________________________________________________________________ 

Explique por qué ha presentado un tercero: ____________________________________ 

______________________________________________________________________________ 

Por favor confirme que usted ha obtenido el permiso de la parte agraviada si está presentando 

en nombre de terceros. ____ Sí   ____ No     

 

Sección III 

Creo que la discriminación que experimenté se basó en (Marqué todas las que apliquen): 

____Raza    ____Color    ____ Origen nacional 

Fecha de Presunta Discriminación (Mes, Día, Año): __________ 

Explique lo más claramente posible lo que ocurrió y por qué cree que fue discriminado. 

Describa a todas las personas involucradas. Incluya el nombre y la información de contacto de 

la persona (s) que discriminó (si se conoce), así como los nombres e información de contacto de 

cualquier testigo. si necesita más espacio, utilice la parte posterior de este formulario. 

____________________________________________________________________________ 

_____________________________________________________________________________ 
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Sección IV 
¿Ha presentado anteriormente una queja de Título VI con esta agencia? ____ Sí ____ No     
 

Sección V 
¿Ha presentado esta queja ante cualquier otra agencia Federal, estatal o local, o ante un 
tribunal federal o estatal? ____ Sí   ____ No 
 
En caso afirmativo, marque todas las que correspondan: ___ Agencia Federal ___ Corte federal 
___ Agencia del estado ____ Corte Estatal ___ Agencia local 
 
Proporcione información sobre una persona de contacto en la agencia / tribunal donde se 

presentó la queja.  

Nombre: ______________________________________________________________________ 

Título: ________________________________________________________________________ 

Agencia: ______________________________________________________________________ 

Dirección: _____________________________________________________________________ 

Teléfono: ___________________________________________________________________ 

 

Sección VI 

El nombre de la queja de la agencia está en contra: __________________________________ 

Persona de contacto _____________________________ Título: ________________________ 

Número de teléfono: ___________________________________________________________ 

Usted puede adjuntar cualquier material escrito u otra información relevante a su queja 

Firma y fecha requerida abajo 

 _____________________________________     ________________________ 

Firma                                                                               Fecha 
 

Por favor envíe este formulario en persona a la dirección abajo, o envíe este formulario a: 
 

Patti Park, Director ejecutivo 
Angel View, Inc. 

67625 E. Palm Canyon Drive, Suite 7A 
Cathedral City, CA 92234 
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List of Investigations, Lawsuits and Complaints 

 
 

  Month/Day/Year Summary (include basis of 
complaint: race, color or 
national origin) 

Status Actions Taken 

          

Investigations    none      
        

          

          

Lawsuits          
   none     

          

          

Complaints          
   none     

          

          

 
Angel View has not received or been involved in any Title VI-related investigations, lawsuits or 

complaints.  
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Public Participation Plan 

 

Angel View was founded in 1954 by a group of parents whose children suffered from polio. 

From its earliest days, public outreach was a means to let potential clients know of available 

services and as a method of fundraising. 

Angel View today serves a different clientele than in the early days. Instead of serving children 

with crippling diseases, Angel View currently provides 24-hour residential care to up to 90 

individuals with a wide range of developmental and intellectual disabilities and Day Program 

services to up to 105 adults with developmental disabilities.  

Definition of Our Service Area 

All of our clients who receive transportation services reside in the Coachella Valley. We serve 

clients who have been referred and approved by IRC for participation in Angel View programs, 

however, we do not serve other IRC clients or the general public.  

Demographic Analysis 

According to the census 2023 ACS 5-year-and-over estimate, Riverside County population grew 

to 2,304,643, making it the fourth most populous county in California. This is an increase from 

the previous census, and the county is projected to continue growing. Since 2020, the 

Hispanic/Latino population in Riverside County has grown, but the exact percentage increase 

isn't available in the provided search results. In 2020, the Hispanic/Latino population was 

1,187,546. In 2023, the estimate was 1,202,295. This represents a growth of 14,749 residents, 

or a percentage increase of approximately 1.24%. Per the 2021-25 Riverside County 

Coordinated Plan, 13% of Coachella Valley residents have a disability.  

Summary of Past and Current Public Outreach Efforts 

Despite the fact that we do not serve the general public, public outreach remains an important 

component of our regular activities. Our outreach consists of the following activities: 

 Our primary means of communicating our openings is by reporting weekly to Inland 

Regional Center (IRC); we also attend monthly meetings with IRC staff.  

 Our CEO and program directors regularly present information on our programs to 

service and community groups including various chapters of Rotary, the Soroptimists, 

Rancho Mirage Women’s Club, Knights of Columbus, etc.  

 We participate in local disability-related collaboratives.  

 We participate in the development of the Riverside County Public Transit-Human 

Services Coordination Plan. 

 An Angel View representative served as a member of the Riverside County Citizens and 

Specialized Transit Advisory Council (CSTAC).  
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 We publish and distribute brochures on our services in English and in Spanish; we 

produce and mail an annual report on our programs and services to 5,000 people; and 

produce and email an online newsletter.  

 We regularly post information about our activities and programs on the Angel View 

Facebook page. 

 We operate a network of resale stores throughout the Inland Empire where hundreds of 

thousands of shoppers come each year. Our brochures are also distributed in all of our 

stores.  

 Services are described on our website as well, www.angelview.org.  

The public is welcome to comment at any time as well as to comment at our regularly 

scheduled board meetings. 

Outreach to Minority and LEP Populations 

In addition, we employ three full-time outreach case managers and an outreach advocate, all 

bilingual, who assist local families raising children with disabilities. While their particular 

program does not provide transportation, our outreach staff have many opportunities to tell 

Spanish-speaking families about Angel View’s services. 

Based on these efforts, Angel View feels it has taken very reasonable steps to ensure 

meaningful access to the public and to our potential LEP participants. 
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Limited English Proficiency Plan 

 
 
Section 1 describes the purpose of the Limited English Proficiency Plan (LEP). Section 2 provides 
the four-factor Limited English Proficient (LEP) analysis as outlined by the Department of 
Transportation (DOT) used to identify LEP needs and assistance measures.  
 
The four-factor LEP analysis includes:  

• Factor 1: The number or proportion of LEP persons in the service area who may be 
served or are likely to encounter Angel View’s program, activity or service.  

• Factor 2: The frequency with which LEP persons come in contact with Angel View’s 
program, activity or service.  

• Factor 3: The nature and importance of programs, activities or services provided by 
Angel View to the LEP population.  

• Factor 4: The resources available to Angel View’s program and overall cost to provide 
LEP assistance.  

 
The third and final section discusses the LEP plan and Safe Harbor Provision.  
 
Section 1:  Purpose of the Limited English Proficiency Plan  
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and 
national origin in programs and activities receiving federal financial assistance. One critical 
concern addressed by Title VI is the language barrier that Limited English Proficiency (LEP) 
persons face with respect to accessing information about and using transit service. Transit 
operators must ensure that this group has adequate access to the agency’s programs and 
activities, including public participation opportunities.  
 
Executive Order 13166, titled “Improving Access to Services for Persons with Limited English 
Proficiency,” forbids funding recipients from “restricting an individual in any way in the 
enjoyment of any advantage or privilege enjoyed by others receiving any service, financial aid, 
or other benefit under the program,” or from “utilize[ing] criteria or methods of administration 
which have the effect of subjecting individuals to discrimination because of their race, color, or 
national origin, or have the effect of defeating or substantially impairing accomplishment of the 
objectives of the program as respects to individuals of a particular race, color, or national 
origin.”  
 
FTA Circular 4702.1B was developed by the Federal Transit Administration (FTA) and details the 
administrative and reporting requirements for recipients of FTA financial assistance to comply 
with Title VI and related executive orders including on LEP.  
 
The United States Department of Transportation (DOT) published guidance that directed its 
recipients to ensure meaningful access to the benefits, services, information, and other 
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important portions of their programs and activities for LEP customers. Angel View’s LEP plan 
includes a four-factor analysis and implementation plan that complies with the requirements of 
DOT LEP guidance. 
 
Language Assistance Plan 
Title VI regulations require that FTA recipients take responsible steps to ensure meaningful 
access to the benefits, services, information, and other important portions of their programs 
and activities for individuals who are Limited English Proficient (LEP).  According to FTA Circular 
4702 1B:  
 

“Consistent with Title VI of the Civil Rights Act of 1964, DOT’s implementing regulations, and 
Executive Order 13166, “Improving Access to Services for Persons with Limited English 
Proficiency” (65 FR 50121, Aug. 11, 2000), recipients shall take reasonable steps to ensure 
meaningful access to benefits, services, information, and other important portions of their 
programs and activities for individuals who are limited-English proficient (LEP).”  
 
The circular further states in Chapter III-8 that, “The DOT LEP Guidance recognizes that certain 
recipients, such as those serving very few LEP persons or those with very limited resources, may 
choose not to develop a written plan. “ 
 
 
Section 2: Four Factor Analysis 
 
Factor 1: The number or proportion of LEP persons eligible to be served or likely to be 
encountered by the program or recipient. 
 
The majority of Angel View’s group homes and its Day Program are located in Desert Hot 
Springs, CA. From April 1, 2020 to July 4, 2024, the population grew at a rate of 4.3%. This is 
based on the population estimates of 32,532 in 2020 and 33,917 in 2024.  
 
Over the past 10 years, the number of white residents has declined while the number of Black 
and Hispanic or Latino residents has increased. 50.4% of the residents speak English only; 49.6% 
speak other languages. The largest non-English language spoken is Spanish, which is spoken by 
46.8% of the population. The remainder, less than 3%, speak other languages. However, this 
does not impact Angel View’s ridership as the organization does not provide transportation to 
the general public. 
 
As a sub-recipient of FTA 5310 grant funding, Angel View provides private transportation 
services to children and adults with severe developmental disabilities who are clients of our 24-
hour residential care program and our Day Program. Participants are referred for admission to 
our programs and approved by the Inland Regional Center. Placement in our homes and 
enrollment into our Day Program is based solely on a qualifying disability. Angel View does not 
provide transportation to non-Angel View clients.  
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As of January 2025, Angel View’s demographic data showed that of our clientele who are 
verbal, 99% are English speaking; 1% are Spanish speaking. The demographic data supports the 
conclusion that the number or proportion of LEP persons eligible to be served or likely to be 
encountered by the program is exceedingly low.  
 

Factor 2: The frequency with which LEP persons come into contact with the program. 

Since Angel View does not offer transportation to the general public and 99% of our verbal 

clients speak English, the frequency with which LEP persons come into contact with the 

program is very rare.  

Our clients are not able to or allowed to ride in our vehicles on their own. They are always 

accompanied by direct care staff. We have Spanish-English speaking staff at all of our homes; 

drivers or drivers’ aides similarly are bilingual. If a client were to be approved for placement at 

Angel View who spoke a language other than English or Spanish, our policies require us to 

provide staff who could communicate in that individual’s language. It’s important to note that 

our license from the California Department of Public Health also requires us to provide these 

services. We literally could not stay in business if we failed to. We are audited regularly for 

compliance by the state, Inland Regional Center and Caltrans. 

All Angel View clients are assessed by a multidisciplinary team comprised of an occupational 

therapist, physical therapist, Qualified Intellectual Disabilities Professional (QIDP), and a 

representative from the Regional Center. Clients then follow “active treatment” plans which 

state individualized goals. Staff follow communications protocols established by the team.  

Staff Training 

 

Angel View employees complete a two-day, 16-hour orientation at the time of hire. Orientation 

includes two topics that address the training requirement of providing timely and reasonable 

assistance to LEP populations. The first is “Role of State and Federal Regulations;” the more 

client-specific topic is “Implementation of the Individual Service Plan.” 

Direct care staff are then required to participate in four hours of training per month as long as 

they are employed. Communications issues are discussed in ongoing training sessions. Training 

includes: 

 Overview of Title VI Policy; 

 Review of language assistance services offered to clients; 

 Review of how to document language assistance requests; 

 Review of how to handle potential Title VI / language assistance complaints; 

 

Factor 3: The nature and importance of the program, activity, or service provided by the 

program to people’s lives. 
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Angel View provides 24-hour residential care to children and adults with disabilities and Day 

Program services for adults with disabilities. In the case of our residential program, 100% of the 

clients’ needs are met for food, clothing, shelter, medical care, etc. Transportation is provided 

to medical, dental and therapy appointments and for quality-of-life outings. In the case of our 

Day Program, clients are provided with transportation to and from the program as well as to 

quality-of-life outings. The programs are both essential to the health and well-being of clients. 

Due to our clients’ severe intellectual disabilities, they are always accompanied by direct care 

staff.   

Despite the importance of our programs, as previously stated, members of the public may not 

simply elect to avail themselves of Angel View’s services. Clients are approved for placement by 

Inland Regional Center.  

Factor 4: The resources available to the recipient for LEP outreach, as well as the costs 

associated with that outreach. 

Angel View does not have a line item in the budget for providing LEP outreach as none is 

currently conducted. We do, however, publish and distribute brochures on our services in 

English and Spanish.  Given that 99% of our clients understand English and we have abundant 

Spanish speaking staff, our limited resources are used for other expenses. Also as noted above, 

if an individual were to be approved for placement who spoke a language other than English or 

Spanish, we would provide staff who could communicate in the client’s language. No outreach 

would be necessary. 

 
Language Assistance Plan 
After analyzing the four factors outlined in the U.S. DOT policy guidance, and taking our 
licensing requirements into consideration, Angel View has determined that a separate LEP 
language assistance plan is not required or needed. Language assistance is provided on a daily 
basis to all clients who are non-verbal or who speak Spanish, the only language other than 
English spoken by our clientele.  
 
If a client were to be admitted who spoke a language other than English or Spanish, we would 
be required by licensing to provide staff who could speak that language. As such, Angel View 
believes it meets the criteria of taking “all reasonable steps to ensure meaningful access to 
benefits, services, information, and other important portions of their programs and activities 
for individuals who are limited-English proficient (LEP).”  
 
Monitoring and Updating the LEP Plan 
 
As new clients are admitted, Angel View will review their language needs and if they speak a 
language other than English or Spanish, provide staff who can speak their language. 
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Safe Harbor Provision 

The Federal Transit Authority Circular 4702.1B states:  
 
"DOT has adopted DOJ’s Safe Harbor Provision, which outlines circumstances that can provide a 
“safe harbor” for recipients regarding translation of written materials for LEP populations. The 
Safe Harbor Provision stipulates that, if a recipient provides written translation of vital 
documents for each eligible LEP language group that constitutes five percent (5%) or 1,000 
persons, whichever is less, of the total population of persons eligible to be served or likely to be 
affected or encountered, then such action will be considered strong evidence of compliance with 
the recipient’s written translation obligations. Translation of non-vital documents, if needed, 
can be provided orally. If there are fewer than 50 persons in a language group that reaches the 
five percent (5%) trigger, the recipient is not required to translate vital written materials but 
should provide written notice in the primary language of the LEP language group of the right to 
receive competent oral interpretation of those written materials, free of cost. 
  
These safe harbor provisions apply to the translation of written documents only. They do not 
affect the requirement to provide meaningful access to LEP individuals through competent oral 
interpreters where oral language services are needed and are reasonable. A recipient may 
determine, based on the Four Factor Analysis, that even though a language group meets the 
threshold specified by the Safe Harbor Provision, written translation may not be an effective 
means to provide language assistance measures. For example, a recipient may determine that a 
large number of persons in that language group have low literacy skills in their native language 
and therefore require oral interpretation. In such cases, background documentation regarding 
the determination shall be provided to FTA in the Title VI Program." 
 
Since less than 5% or 1,000 persons are eligible as an LEP language group, Angel View has 
elected not to translate vital documents into other languages, with the exception of the Title VI 
disclosure and complaint procedures/forms, which have been translated into Spanish. 
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Membership of Non-Elected Committees and Councils 
 
Angel View does not have a non-elected transit-related advisory council. 
 

 
 
 
 
 
 
 
 
 

Title VI Equity Analysis 
 
Angel View does not have transit-related facilities. 
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Approval by Angel View Board of Directors 

 
Angel View’s Title VI Program was approved by the Angel View Board of Directors at its 
regularly scheduled meeting on January 16, 2025. At the same meeting, the board affirmed its 
commitment to monitor the plan and review it at least once every three years. 
  






